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1. Switching on your unit
Once your unit arrives by freight, please wait for 
approximately 1 hour before switching on your unit 
to allow the oils in the compressor to settle after 
shipment. It is best to use a dedicated power source 
clearly marked “do not switch off.  Once your unit 
has time to settle, plug in and turn on your unit. 

2. Alarms
When the refrigerator is first plugged in, it will 
initially display a flashing “PF” alert on the Min-
Max temperature display located on the left hand 
side of your unit informing the operator there 
has been a loss of power since its original set up 
in the manufacturing warehouse. To acknowledge 
this alert, press the red set button on the left Min-
Max temperature display as per the image below. 
The refrigerator may take time to reach the desired 
temperature range, resulting in an additional alarm 
condition (“HI”).  To silence the “HI” alarm, press the 
red set/mute button on the right hand electronic 
controller.

3. Register your cloud monitoring
Your Medisafe Plus unit comes complete with 
12 months access to the Medisafe Plus Cloud 
monitoring system.  As soon as your refrigerator 
is plugged in to a power source  it will begin to 
record data automatically.  To access this data please 
register your monitoring system on the Medisafe 
Plus Cloud Monitoring system portal. 
Please complete your activation form by visiting
 www.medisafeplus.com.au/registration.pdf

5. Equipment Serial Number
When registering your cloud monitoring system, 
please have your Equipment serial number handy.  
You can find your serial number on the white Avem 
Quirks sticker inside your fridge 

6. User Manual
A full user manual for your Medisafe Plus unit can be 
found by visiting 
www.medisafeplus.com.au/usermanual.pdf
The user manual will explain how to read your data 
and download or print your temperature reports.

7. Service Support
It is recommended that your Medisafe Plus unit be 
serviced with an annual maintenance and calibration  
service each year.  To book your service by an 
authorised technician please contact our office.
Each Medisafe Plus unit comes standard with 
manufacturers 24 months parts and labour warranty. 

www.avemquirks.com.au/services/
E: Medisafeplus@avemquirks.com.au
P: 1800 568 120

INSTALLATION INSTRUCTIONS

medicalmedical
suppliessupplies


